Guaranteed Ride Home
is switching platforms.

As of January 2020, GRH has
moved to a rewards-based
program called CommuteSeaport.

Here’s what you need to know.
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Guaranteed Ride Home

« Employees of Seaport TMA member companies are eligible to enroll in Guaranteed Ride Home.

 Leave your car at home and don’t worry about getting “stuck” at work.

« We will give you a free ride home via Uber in the event of an emergency, illness, or unexpected
overtime while at work.

* Your ride is fully paid for using Uber vouchers. You get up to four vouchers a year for your ride.

 Fare and tip are included. Participation is free.

« To be eligible for this program, you must commit to using a sustainable commute mode (using

transit, carpooling, biking, walking - not driving by yourself) at least three days a week.


https://www.seaporttma.org/our-members

What is not changing:

You may still use up to 4 free rides per year.

You may still use Uber.

The guidelines are the same.

You still need to tell us your reason for use and submit a

confirmation report with supervisor approval.



https://www.seaporttma.org/guaranteed-ride-home
https://static1.squarespace.com/static/61def340bbcc2029bae6d254/t/61f2ea4a5f219a12ec37ddc1/1643309643037/Seaport-TMA_GRH-program_report-form-only_rev-Sept16-1.pdf

What is changing:

e Once registered, you can use the program immediately.

e You must make an account with www.CommuteSeaport.com where you will earn
points for your sustainable commutes.

e There’s an app! CommuteTracker by RideAmigos

°
@ Apple: App Store

e You must log your commute to earn points to redeem for trips.

» Android: Google Play Store

e You will not be able to access your next ride without submitting your reasoning for
the previous ride.

e You may not redeem rides on consecutive days.

e You will no longer see “Seaport TMA” as a payment method within your Uber app.
Instead, you can redeem your earned points through CommuteSeaport for a digital
voucher link that will be applied in-app.


http://www.commuteseaport.com/
https://play.google.com/store/apps/details?id=com.rideamigos.astro
https://apps.apple.com/us/app/commute-tracker-by-rideamigos/id1108794526

How to redeem your free emergency ride

e Go to www.CommuteSeaport.com and create an account.

e Enter your commute and indicate what mode you use. In order to be eligible, you may not be

driving alone 3+ days per week.

e Begin logging trips! CommuteSeaport will automatically remember your typical commute, and

all you need to do is confirm each trip.

e You will earn 1 point per day towards GRH when you use a sustainable mode to commute to

work, up to 4 per year. Each point may be redeemed for one of your 4 free rides.
e Do not redeem your voucher until immediately before you to use GRH.

e You must log a sustainable commute on the day you redeem your voucher.


http://www.commuteseaport.com/

How to redeem your free emergency ride:

CommuteTracker



How to redeem your free emergency ride: CommuteTracker

ALL YOUR TRIPS ARE e Download the CommuteTracker app on your
CONFIRMED smart phone and follow the instructions to

link it to your CommuteSeaport account.

o Android; Google Play Store

You're doing awesome! @) App|e ADD Store

e Log or confirm your trips.

YOUR STATS FOR JANUARY

e To redeem in the CommuteTracker app:
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https://play.google.com/store/apps/details?id=com.rideamigos.astro
https://apps.apple.com/us/app/commute-tracker-by-rideamigos/id1108794526

How to redeem your free emergency ride: CommuteTracker

To redeem in the CommuteTracker app:

o Select “Rewards” on the bottom bar.

o Select “Guaranteed Ride Home” mp “Uber Ride Home” for 1 point. ® “Redeem.”

ALL YOUR TRIPS ARE
CONFIRMED

You're doing awesome!
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How to redeem your free emergency ride:

www.CommuteSeaport.com



How to redeem your free emergency ride: www.CommuteSeaport.com

Select “Programs” on the top bar.
o Select “Go” underneath “Rewards.”
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How to redeem your free emergency ride: www.CommuteSeaport.com

« Under “Guaranteed Ride Home” select “Show Details and Inventory”. ® “Uber Ride
Home” for 1 point m “Redeem Points.”

YOUR POINTS Point Redemption
Uber Ride Home
Guaranteed Ride Home QUANTITY
START DATE END DATE
Jan 11,2020 Dec 31,2020
1 =1 POINT

You won't have to worry about being stuck at work TRIPLOG CUTOFF POINT OF CONTACT
if you work overtime and miss the last commuter Dec 31. 2020 Seaport TMA
rail train, if you have a personal emergency or ’ P REDEEM POINTS
iliness, or if your carpool partner needs to leave
early or stay late. We will give you up to four free ELIGIBLE DAYS
rides home per year using Uber vouchers. Fare and Su, Mo, Tu, We, Th, Fr, Sa 1 point remaining after this redemption

tip are included. There is no cost to you to
participate in the program. Read full rules and
eligibility requirements.

GRH may not be used for consecutive days.
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Please contact info@SeaportTMA.org with any questions or
for assistance setting up your CommuteSeaport account.

www.seaporttma.org/CommuteSeaport
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