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APPLICATION FOR ANNUAL FAST LANE CARPOOL PROGRAM

TO BE ELIGIBLE FOR THIS ANNUAL PROGRAM YOU MUST:
1. Apply in person at any FAST LANE service center, locations listed below.

2. Present a current registration certificate and lease agreement, if applicable.

3. Present a valid drivers license.

(1-877-627-7745) 4. Transponder must accompany renewal application. Please Print or Type

REQUIRED - 4 DIGIT PERSONAL PIN NUMBER AUTHORIZED CONTACT
(Select any 4 numbers to access your account information over the phone) +— IMPORTANT

Personal LAST NAME FIRST NAME MIDDLE INITIAL

Information
STREET ADDRESS APT. NO.
CITY STATE ZIP CODE
HOME PHONE CELL PHONE E-MAIL

Join MassPike’s FREE e-Traveler service today! To join, visit www.masspike.com
Vehicle Information | |CENSE PLATE NO. PLATE TYPE STATE MAKE & MODEL OF VEHICLE YEAR INDICATE IF LEASED VEHICLE

IMPORTANT =)
As it appears on your
vehicle registration

Transponder TRANSPONDER FEE
R t
eques MAXIMUM ONE (1) TRANSPONDER PER ACCOUNT No Charge
Zone Selection
(] ZONE 1 [ ] ZONE 5
and Annual Fee Exit 1, West Stockbridge through Exit 8 $50.00 Weston, Route 128 through Exit 24 $ 95.00
(] ZONE 2 (] ZONE 6
Exit 8, Palmer through Exit 15 $50.00 Weston, Route 128 through Exit 17 $ 50.00
[ ]ZONE 3 []ZONE 7
Exn 1, West Stockbridge through Exit 17, $ 95.00 Exit 17, Newton Coner through Exit 24 $50.00
ewton Corner
ZONE FEE
[ ] ZONE 4 $145.00 [JZONE 8 ill $ 50.00
Exit 1, West Stockbridge through Exit 24 : Sumner and Ted Williams Tunnels ’

IMPORTANT
PROGRAM —_
INFORMATION

e The vehicle must have three (3) or more person occupancy at all times
e Only one (1) vehicle allowed per account

e Only privately owned or leased 2-axle, vehicles are eligible to apply | have read and understand the
e No Commercial or Business vehicles "“p"”a“tf“’g’am 'if""“a“"”
e Failure to remain in the selected zone will result in a $50.00 violation ial Flere

e Carpool decal “C” must not be removed

e MISUSE OF THIS PROGRAM WILL RESULT IN IMMEDIATE REMOVAL

fgg‘gggnge”ter Auburn Service Center Natick Service Plaza Tunnel Administration Building
27 Midstate Drive Eastbound at Mile Marker 117 145 Havre St.
Auburn MA 01501 Natick, MA 01760 East Boston, MA 02128
Initial Payment TOTAL
Select form of payment used for Initial Payment: D Credit Card D Check (payable to FAST LANE Service Center)
INITIAL PAYMENT
P t h ) . . . ) h . oudg e >
EWmERT Credit Card Required: Per Massachusetts Turnpike Authority Terms and Conditions a valid credit card must be associated (@ o © ‘g 8.
Options with your Carpool account. >3 b g R
22 72
CREDITCARD: [ JMC [ JVISA [ ]DISC [ | AMEX ]
Credit Card Number EXPIRATION (Month/Year) ;
@)
_|
-
>
. . SRPI » ) vogg| A
Authorization | have read the information on this application, including the terms and conditions. | authorize payment o x 0 Qg c
. ) . ) . L 2 0O g g ™ 17
as selected, and certify that all information contained in the application is true and accurate. | agree | g I o & < @
IMPORTANT = must RENEW ANNUALLY to remain in the FAST LANE Carpool Program. 3 21 038
el o<
g <! 9
CUSTOMER SIGNATURE REQUIRED DATE iz
z

02/2009



The Massachusetts Turnpike Authority’s (“MTA”) FAST LANE® Program and the use of FAST LANE is limited to
patrons who join the FAST LANE Program and maintain their accountin “good standing,” and to valid members of
E-ZPass. A FAST LANE member in “good standing” means a patron who: (1) submitted a completed FAST LANE
application to the MTA's FAST LANE Service Center; (2) affixed the FAST LANE transponder(s) in accordance with
the instructions provided; (3) maintains their account current, with sufficient balance at all times to pay for all
FAST LANE transactions; and (4) uses the FAST LANEs in accordance with the FAST LANE Program Agreement
and the MTA's regulations.

The following are the terms and conditions governing the FAST LANE Program, which supersede any terms

and conditions you may have previously received. These terms and conditions, together with your applica-

tion, constitute the FAST LANE Program Agreement. Please read all of the terms and conditions and the entire

application prior to using a FAST LANE transponder. When a transponder assigned to you is used, you agree as

follows:

1. TERMS

a) The MTA may, at any time, suspend or terminate your FAST LANE account, and/or electronically deactivate
your FAST LANE transponder(s) for violation of applicable laws, regulations, or the terms and conditions of
the FAST LANE Program Agreement. You shall remain and be liable for payment of all fines, penalties, costs,
fees, and any other monies owed pursuant to the terms of this agreement and any applicable law.

b) The MTA reserves the right to reject any FAST LANE application.

c) If any of the terms of this agreement are declared or found to be illegal, unenforceable or void, then the MTA
and the FAST LANE patron shall be relieved of all obligations under that term. The remainder of the agree-
ment shall be enforced to the fullest extent permitted by law.

2. TRANSPONDER USAGE

a) You agree that the FAST LANE transponder(s) remains the property of the MTA. This is required for manufac-
turer warranty purposes, and to establish a mechanism for the proper disposal of an inoperable transponder
once you return it to the MTA.

b) You agree to affix the FAST LANE transponder(s) in the vehicle(s) in accordance with the instructions
provided in the FAST LANE transponder kit, and to use the transponder(s) only in the vehicles that you have
listed on your application, and updated as necessary. Failure to do so may subject you to a Violation Fine or a
Video-Toll (“V-Toll") Administrative Fee.

c) You agree that you may not use any designated FAST LANE unless the vehicle is properly equipped with a
FAST LANE transponder and that vehicle has been listed on or added to your application and account.

d) You acknowledge that you are required to enter and exit all toll plazas through a designated FAST LANE. Oth-
erwise, you will be required to pay your toll in cash, except if the vehicle is a Two Axle Commercial Vehicle.
Two Axle Commercial vehicles are required to use a designated FAST LANE in accordance with these Terms
and Conditions.

e) When traveling on the Massachusetts Turnpike’s ticket system (interchanges west of Route 128/1-95) and a
point of exit, but no point of entry, is registered for the FAST LANE transaction, you agree that the FAST LANE
system will assume the entry point that is farthest from the point of exit when calculating the toll amount.

You may only contest the toll amount in writing to the FAST LANE Service Center within sixty (60) days of the
disputed charge. If the toll is reduced, your account will be credited the amount of the reduced toll.

f) You agree that you will comply with the posted speed limit for all FAST LANEs. You are advised and you agree
that exceeding the posted speed limit will subject you to fines and penalties and/or termination of your FAST
LANE account.

g) You agree to obey all applicable federal and state laws and regulations governing the use and operation of
the MTA's facilities and the FAST LANE Program. Failure to do so may result in fines and penalties and/or
termination of your FAST LANE account.

h) You agree to pay all costs associated with the use of the FAST LANE transponder(s) assigned to you.

i) You agree to obey all signage, postings and signal messages in the FAST LANEs. You agree that you will not
use the FAST LANE after you have received a message in the lane to “CALL FAST LANE” (signifying that a
violation has occurred) until you have contacted the FAST LANE Service Center and verified that your ac-
countis in good standing.

j) The MTA may enter into reciprocal agreements with other agencies. If your FAST LANE transponder(s) is used
at any toll facility, parking facility or other facility accepting FAST LANE as a payment mechanism you agree
that all costs incurred in connection with the use of your FAST LANE transponder(s) will be charged to your
account in the manner that you have authorized in your FAST LANE application and that you are responsible
for all such charges.

k) All Two Axle Commercial Vehicles, as defined in the MTA's regulations, operating on a way where the MTA
assesses a toll are required to enter and exit all toll plazas through a designated FAST LANE. Two Axle
Commercial Vehicles are not allowed to pass through a manual lane and are not allowed to pay cash for a
toll, unless there is no designated FAST LANE in operation at the time the vehicle passes through the toll
interchange. You are acknowledge and agree that any use of the manual lane to attempt to pay cash for a toll
in violation of this provision by such Two Axle Commercial Vehicles is prohibited, and the registered owner
of any such Commercial Vehicle may be subject to fines and penalties under the MTA's regulations, other
applicable laws, and/or for breach of these Terms & Conditions. You agree that if you are in violation of this
provision, you shall pay any such assessed fines and penalties.

3. LOST/STOLEN AND DEFECTIVE TRANSPONDERS

a) You agree that you will notify the FAST LANE Service Center immediately if your transponder(s) is lost or
stolen. You agree that you are responsible for any costs associated with any and all uses of the FAST LANE
transponder(s) assigned to your account prior to such notification. The replacement fee for lost or stolen
transponder(s) is equal to the amount of the Transponder Fee and Transponder Administrative Fee applicable
as of the replacement date.

b) Defective FAST LANE transponders must be brought or sent to a FAST LANE Service Center for testing and
evaluation. Atthe discretion of the MTA, defective FAST LANE transponders may be replaced free of charge.
If the FAST LANE transponder shows signs of misuse or abuse you will be required to pay a fee for a replace-
ment FAST LANE transponder.

4. YOUR FAST LANE ACCOUNT

a) You authorize the MTA to access and charge all costs associated with the use of your FAST LANE
transponder(s) to the credit card listed on your application or your bank account, as applicable.

b) You authorize the MTA to access and charge all fees associated with your participation in the FAST LANE
Program and associated use of a transponder to your FAST LANE account and to the credit card, bank ac-
count, or other chosen method of replenishment for your account. The Fee(s) authorized hereunder include,
but are not limited to, transactional, administrative, periodic administrative (i.e monthly, yearly, etc.), and any
other type of fee(s), as may be set and assessed in the MTA's discretion from time to time without prior writ-
ten notice. Information relating to such fees and a current Fee Schedule may be obtained by contacting the
FAST LANE Service Center. If you close your FAST LANE account, such fees will not be refunded, except as
otherwise determined by the MTA from time to time on the Fee Schedule.

c) You acknowledge that the MTA may review periodically the activity in your account and adjust your replenish-
ment amount, if applicable, to more accurately reflect the average monthly costs and fees incurred by you.

d) You shall not assign the obligations or benefits of this agreement without the express written consent of the
MTA or the FAST LANE Service Center.

e) You agree that you are responsible for providing the FAST LANE Service Center with a credit card in good
standing (i.e., valid, not expired and below the maximum balance), a banking account with sufficient funds, or
a positive balance in your manual replenishment account, at all times to cover the costs and fees associated
with your use of the FAST LANE transponder(s).

f) If you have selected “Manual Account Replenishment” as the payment method for your FAST LANE charges
and your balance falls below $0.00 you will be subject to the issuance of a Violation Fine and account
termination. In lieu of account termination you may be allowed to retain your FAST LANE account, provided
any outstanding balance is paid in full and you enroll in an automatic account replenishment payment method
which includes use of a valid credit card or bank account.

g) You agree that the MTA shall not pay any interest on any FAST LANE account pre-paid balance or any
transponder deposit.

h) You acknowledge and accept that you will be charged a fee for each returned check for your FAST LANE
Program account.

i) You certify that all information contained in your FAST LANE application is true and accurate. You agree to
notify immediately the FAST LANE Service Center if any of the information contained in your application
changes, including but not limited to, changes to address, credit card, bank account information, and vehicle
and license plate information. Failure to do so may subject you to a Violation Fine or a Video-Toll (“V-Toll")
Administrative Fee.

j) Administrative fees may be billed directly to your account. You may only contest the imposition of said admin-
istrative fees in writing to the FAST LANE Service Center within sixty (60) days of the disputed charge. If the
fee is rescinded, your account will be credited the amount of the rescinded fee.

k) Unpaid balances due to the MTA may be turned over to a collection agency for enforcement and collection
activities, along with any other legal action that the MTA is authorized to pursue to recover such monies
owed.

5. VIOLATIONS AND “VIDEO TOLL" FEES

a) In cases where your FAST LANE transponder is not read, but an image of the vehicle’s license plate is cap-
tured in the lane and the license plate information for the vehicle is listed in your account, the appropriate toll
amount shall be deducted from your account by use of the video image, referred to herein as a “video toll” or
“v-toll.” A Video Toll (“V-Toll") Administrative Fee shall also be applied to your account.

b) You acknowledge and accept that you are required to maintain your FAST LANE account in good standing
at all imes and that if your account balance falls below $0.00 you will be subject to a fine and penalties for
unauthorized use of the FAST LANE under 730 C.M.R. 7.04 et. seq.

c) You agree that in the event your account falls below $0.00 due to an expired or rejected credit card, an insuf-
ficient bank account balance or an insufficient pre-paid balance and you proceed through a FAST LANE, you
are in violation of the FAST LANE Program Agreement and the MTA's regulations, and you are subjectto a
violation and penalties under 730 C.M.R. 7.04 et. seq.

d) Any use of the FAST LANE by a vehicle that is not listed on a FAST LANE application; a FAST LANE account
not in good standing; or an invalid member of E-ZPass is prohibited, and the registered owner of any such
vehicle is subject to a fine and penalties under the MTA's regulations.

e) If you rent or lease a vehicle and receive a FAST LANE warning/violation you are advised that under Mas-
sachusetts Law the MTA must issue a violation to the registered owner of the vehicle (the rental or leasing
company). You agree that, upon receipt of the name and address of the renter/lessee along with sufficient
proof or such rental or lease, the MTA may issue the violation to the renter/lessee. You agree that you, as the
renter/lessee will be liable for any violation issued to the license plate associated with your rented or leased
vehicle during the term of your rental or lease agreement. The MTA has no obligation or liability whatsoever
in any rental or leasing agreement.

f) You are advised and acknowledge that violation enforcement cameras are used in FAST LANEs. You agree
that if you are issued a violation for unauthorized use of the FAST LANE System you are required to adhere
to the MTA's regulations 730 C.M.R. 7.00-7.12 et. seq., for the payment or appeal of any violations. Under the
MTA's regulations you must pay or appeal in writing any violation issued to you within sixty (60) days.

g) Failure to pay or appeal violation fines within the time period and in the manner described on the violation
notice may result in additional Violation Administrative/Late Fees, the termination of your account, the
non-renewal of your driver’s license and vehicle registration by the Registry of Motor Vehicles (RMV), and an
RMV Non-Renewal “Marking Fee,” along with any other legal action that the MTA is authorized to pursue to
recover such monies owed.

h) You agree that the information provided to, or contained in your FAST LANE Account can be used by the MTA
in any administrative or legal proceeding by the MTA to collect any monies owed by you to the MTA.

6. DISPUTES/REFUNDS

a) If you dispute any charge to your FAST LANE account you agree to notify the FAST LANE Service Center in
writing at 27 Midstate Drive, Auburn, MA 01501, within sixty (60) days of the disputed charge or other item of
dispute. The MTA will investigate the dispute and will make a good faith determination of whether an adjust-
ment is warranted. You agree that the good faith determination of the MTA with regard to your dispute shall
be final and binding upon you.

7. DISCLAIMER

a) The MTA shall have no responsibility or liability to you for any loss, cost, expense or damage to you, any pas-
sengers or your vehicle, arising out of your failure to comply with any laws or regulations, or any terms and
conditions of the FAST LANE Program Agreement, or out of your misuse or abuse of a FAST LANE transpon-
der, or failure to follow instructions for the use and operation of FAST LANE transponder(s).

b) Under no circumstances shall the MTA have any liability for any consequential, indirect, special, incidental, or
punitive damages of any kind arising out of your participation in the FAST LANE Program.

c) Except for its obligations under paragraph 3 (b) above, the MTA makes no representations or warranties,
express or implied, with respect to the merchantability or fitness for a particular purpose or any other reason
with respect to FAST LANE transponders and/or the FAST LANE Program.

d) Except as otherwise specified herein, the MTA shall have no liability or obligation of any kind whatsoever
arising out of a) your use of or the performance of the FAST LANE transponder, b) any defect or malfunction
of a FAST LANE transponder or any defect or malfunction in any FAST LANE, or c) the failure of any FAST
LANESs to operate at any time or the unavailability of any FAST LANEs at any toll plaza.

e) The MTA does not warrant that there will be any FAST LANEs, or that any particular number of FAST LANEs
will be available at any toll plaza, or that FAST LANE will be available at any other facilities.

f) You agree to indemnify, defend, and hold harmless the MTA from and against any and all damage, loss, cost,
expense, or liability relating to, arising from, or as a result of the use or performance of the FAST LANE
transponder.

8. COLLECTION EXPENSES

a) You agree to pay the MTA's costs, including attorneys’ fees, required to enforce the terms and conditions
of the FAST LANE Program and the collection of monies in connection with the use of your FAST LANE
transponder(s).

9. NON-DISCLOSURE

a) In accordance with the provisions of G.L. c. 81A, Section 10 (a) and (b), the MTA and the FAST LANE Service
Center shall hold all customer account information confidential, except as otherwise authorized for MTA
administrative and legal proceedings.

10. GOVERNING LAWS

a) The FAST LANE Program Agreement shall be governed by the laws of the Commonwealth of Massachusetts.
Any legal proceeding arising out of or under the FAST LANE Program Agreement shall be brought in a court
with competent jurisdiction within Suffolk County in Boston, Massachusetts.

11. TERMINATION

a) You may terminate this agreement at any time by returning your transponder(s) to the FAST LANE Service
Center. Transponders should be returned in person or by first class prepaid mail. Transponders will remain
the property of the MTA under all circumstances. Upon termination and return of your transponder(s), your
account balance will be refunded to you. All outstanding charges will be deducted prior to refund.

12. MODIFICATIONS

a) The MTA may change the “FAST LANE Program Terms and Conditions” at any time by giving customers
notice thereof. The terms and conditions shall become effective seven (7) days after such notice has been
given. No written notice is required, and you hereby waive any requirement that written notice be provided.
Such notice may be given through any means, including, but not limited to, advertising such notice in the
media, posting such notice on message boards along the MTA's toll roadways, or otherwise, as determined
by the MTA. If you have provided an electronic mailing address to the MTA with your application, you
authorize that such notice may be provided by sending such notice to that electronic mail address, in the
MTA's discretion.

(effective as of February 15, 2009)



	fastlane_carpoolapp09.pdf
	fastlane_carpoolapp09.pdf
	Mpike- FL Indiv Appl backer revised.pdf

	Mpike- FL Indiv Appl backer revised3.pdf



