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Effective Friday, July 23rd commuters at select MBTA Stations will have the option to use a cashless 
system that allows you to use your mobile phone and an online account to pay for parking. 
 

How it Works: 
! There is no need to stuff coins and bills into the small slots. 
! The system provides online personal pages so you can manage and print your parking 

transactions.  
! Registration is free and easy requiring only a �one-time� credit card entry. 
! Register online or via a mobile app at: http://us.parkmobile.com/landing/mbta/  
! Review the Frequently Asked Questions below:  

 
Does the parking enforcement agent know I've paid by cell phone? 
When you pay for your parking by phone, your parking space number and parking time are 
automatically displayed on a handheld device used by the parking agent. 
 
Does Pay by Phone parking cost extra for MBTA customers? 
No. There is no extra fee to Pay by Phone. You only pay the daily rate charged at the lot.  
 
Note: When you register for the service you will need to select the option �Pay up to $0.35 per 
parking session� but will NOT be charged this fee if you park at one of the MBTA stations included in 
the list on the next page. Details are spelled out next to this option. 
 
Is it safe to do a credit card transaction on a mobile phone? 
Yes. Your credit card number is encrypted when you sign up and is never entered, displayed, or 
spoken during a transaction. 
 
When will I see the transactions on my credit card statement? 
Each time you pay for your parking by cell phone the payment is processed in real-time. The 
amount of time that elapses before it shows up on your statement will vary depending on your 
credit card company. 
 
Do I get a receipt? 
You can view all your transactions by logging into your account. All parking charges can be printed 
off in the form of a receipt if required. This is great news for customers with business expense 
accounts or those who seek a pre-tax benefit for parking costs. 
 
Am I required to list the license plate number(s) of the vehicle(s) I plan to use when signing up 
for a Parkmobile account? 
YES.  During the registration process you will be asked to enter your license plate number. 
 
If I used the Kingston Line Pay by Phone Pilot Program (Verrus), what will happen to me? 
The Kingston Line Pay by Phone Pilot Program will end with the last train of July 22. To avoid an 
interruption in your Pay by Phone service click on the "Register Now" button above and complete 
the registration form. Once you are registered you are ready to use the new service. 
 
Continue to the next page to see the stations that will offer this service. 
 
www.seaporttma.org

http://us.parkmobile.com/landing/mbta/


MBTA parking facilities Scheduled to have Park and Pay by Phone:
 

Abington Greenbush Quincy Adams 
Andover Halifax Quincy Boat (Fore River Shipyard) 
Ashland Hamilton Reading 

Ballardvale Hanson Readville 
Bellevue Haverhill Roslindale 

Beverly Depot Highland Rowley 

Bradford Hingham Boat  
(Hewitts Cove Ferry) Salem 

Braintree Holbrook South Attleboro 
Brandeis Hyde park South Weymouth 

Bridgewater Islington Southborough 
Campello Kingston Stoughton 

Canton Center Middleboro Swampscott 
Canton Junction Milton Waban 

Chestnut Hill Montello Wakefield 
Cohasset Montserrat Walpole 
Dedham Nantasket Watertown 

East Weymouth Newburyport West Gloucester 
Eliot Norfolk West Hingham 

Fairmount North Beverly West Natick 
Forge Park North Scituate West Roxbury 

Framingham Norwood Center Westborough 
Franklin Norwood Depot Weymouth Landing/East Braintree 

Gloucester Oak Grove Whitman 
Grafton Plymouth Wilmington 

 
 

Visit http://www.mbta.com/riding_the_t/parking/?id=16205 for more 
information or contact the Seaport TMA at SeaportTMA@fmr.com  

with any questions. 
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